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PMI Home Tear_n
'II-'I;\vr\llsformed Its Regldent
Benefits Package with
CredHub

Brady Humphries
Owner/Realtor/Property Manager



pmi

PMI Home Team specializes in residential and commercial
property management, providing service and support to
communities in Northern Utah. PMI has been raising the
standards of property management for over 20 years, serving
clients across the association, residential, commercial, and
short-term rental sectors. PMI Home Team is committed to
helping property owners, investors, and residents by offering

exceptional property management services.

Rethinking the Resident Benefits Package

As a property management company, creating an attractive and valuable
Resident Benefits Package (RBP) is essential to providing exceptional service to
residents while maximizing operational efficiency and revenue.

PMI Home Team was previously using Second Nature for rent reporting but was
seeking greater flexibility, pricing advantages, and control over the benefits they
offered. Property managers often face several common challenges with pre-

packaged RBP solutions, including:

e Lack of Customization: Many resident benefit platforms offer “one-size-fits-
all” packages that may include services property managers don’t need or lack

the features residents truly value.

e Complex Implementation & Management: Some RBPs require additional
administrative work, making them less appealing to busy property managers.

¢ Limited Financial Upside: Many solutions offer pricing structures that leave
little room for markup, making it difficult for property managers to generate
additional revenue while still delivering exceptional value to residents.

¢ Transparency Concerns: Unclear reporting processes can lead to confusion
and difficulty in tracking resident participation and payment status.

"There is a place for a one-size-
fits-all RBP, but as we started to
grow it wasn’t fitting our long
term needs."

Brady Humphries | President / Owner
PMI Home Team

Challenge
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PMI Home Team wanted a customized RBP that would:

Provide real value to residents

Be easy to manage without additional administrative burden
Allow pricing flexibility for revenue growth

Ensure full transparency and reporting

PMI Home Team leveraged the exclusive CredHub partnership with PMI and their rent
payment reporting solution allowed PMI Home Team to integrate a more flexible,
profitable, and transparent offering that aligned with their business goals.

Why PMI Home Team Chose CredHub

1.Exclusive PMI Pricing — Lower per-unit cost compared to others, increasing profitability.

2.Seamless Integration — CredHub works with property management software, making
implementation easy.

3.Customizable Offerings — Instead of a pre-packaged solution, PM|I Home Team could
build a tailored RBP that met both resident and business needs.

4.Enhanced Revenue Opportunities — The flexibility to mark up services creates an
additional, sustainable revenue stream while maintaining strong value for residents.

5.Full Transparency & Reporting — With a dedicated dashboard, PMI Home Team could
track what is reported, when, and how it impacts residents.

6.Enhanced Resident Benefits — In addition to rent reporting, CredHub provides optional
ID Theft Protection through Allstate for added security, along with access to a Perks
Platform featuring thousands of pre-negotiated discounts on everyday essentials.
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The Results

Increased Revenue & Simplified Operations

By switching to CredHub, PMI Home Team saw immediate benefits in both
revenue and operational efficiency:

@ An additional $1,000 per month in revenue by structuring their RBP to include
multiple benefit options.

@ Full control and transparency over what services were included, how they were
priced, and how rent payments were reported.

@ Zero additional workload—once set up, the system can run seamlessly with minimal
intervention.

@ Stronger Resident Retention — Renters appreciated the ability to build credit through
on-time rent payments, increasing satisfaction and long-term retention.

“Initially, we were concerned that offering a customized RBP would take too much time
to manage, but once it was set up, it was incredibly easy. We now have full transparency,
and our revenue has increased significantly—all while offering real value to our
residents.” — Brady Humphries, PMI Home Team

How Other PMI Franchise Owners Can Benefit
For PMI franchise owners, partnering with CredHub presents a unique opportunity to:

e Reduce costs with exclusive PMI pricing.

e Boost revenue by structuring RBPs with markup flexibility.

¢ Enhance resident satisfaction with rent reporting & ID Theft Protection.
e Gain full transparency over what's reported & when.

e Seamlessly integrate with your property management software.
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CredHub

With rising costs and inflation, it's harder for property managers to count on rent being paid on time —
by using CredHub to report payments to credit bureaus, property managers can reduce delinquencies,
stabilize income, and help residents build credit, even in a tough economy.

Visit our website today to see how CredHub can help you make more with less hassle.

Ready to meet with a CredHub team member?
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PMI Home Team Case Study
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